TAPENDIUM

Content Modules




What are Content Modules?

Content Modules are the building blocks of the Tapendium Content Management System (CMS).

We use these modules to display the information and images to your guests.

Your own imagery and text, combined with our module templates, make the Tapendium solution

unique to your establishment.




Welcome Page

The Welcome page is optional

This is an opportunity to further welcome your guest through a custom welcome
message

» Customisable through the imagery and text provided



WELCOME

Welcome to Kimpton Shinjuku Tokyo

Inspired by New York’s art and fashion scene, this is where creativity comes to life.
Soaking up the energy from the bustling Shinjuku district — one of the city’s most
iconic areas — we offer a slice of serenity and calm within.

See us in our relaxing terrace at 2F DISTRICT Brasserie, Bar, Lounge,
for our fabulous cocktails and Manhattan inspired dining.
Join us in Jones Cafe | Bar for the best coffee in town straight from NYC,
or settle straight into our luxurious rooms with beds you can sink into.

We hope you have a great time creating some fun memories, and
a few good stories to share.

#kimptonlove

Tapendium Support 01

Example Welcome Page




LITTLE
NATIONAL
HOTEL

To enjoy a curated experience or make your own choices enter into our dining options
for delivery or dine out, select from our virtual mini bar, wines, beer or pre mixes to
enjoy in your room or visit the Lounge bar on Level 11.

Forgotten anything?
It’s all here in guest services Every little thing is at your fingertips

#livealittle.

Prod Room 1001

Example Welcome Page




Example Welcome Page
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Example Welcome Page

A.very warm welcome to the Mayfair Hotel...
At the heart of vibrant Adelaide.

Your experience herelissparamount and our team is,commited to high levels of quality, choice and
engagement... all designed for your entertainment:

| trust you will enjoy your stay and,please browse this tablétfor.a range of luxuries, Services and activities.

Thankyou for choosing our hotel.
Michael Collis, General Manager

Tapendium Support 1




The Navigation page is fully customisable through the image and text provided for each
navigation button.

Navigation buttons link to the modules that house your content and any services you
choose to provide your guests.

The positioning of these buttons is customisable.



LITTLE NATIONAL - SYDNEY

Example Navigation Page




KIMPTON SHINJUKU TOKYO

Example Navigation Page

i |

y ™,

ASHINJUKU

SENSE OF DISCOVERY

RaARA|
el llgl

GUEST DIRECTORY




OVAL HOTEL Example Navigation Page

ROOM SERVICE




MAYFAIR ADELAIDE . o
Example Navigation Page
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Room Service

Module

With this module you can manage what your Food
and Beverage team offer to the guests

Customisable meal categories so you can define
your menu's. Think breakfast, lunch, dinner, late
night, kids' menu etc.

Dietary Restriction information display available

Provides the ability to choose when the guest can
place an order

Immediate requests as well as pre-order
functionality available



CULINARY CREATIONS 1) Room Service Module

BREAKFAST A LA CARTE NON-ALCOHOLIC DRINKS BEVERAGES

BREAKFAST

Breakfast Set (7:00 am - 11.00 am)
All Sets include Bread Selection + Fruit Plate + Greek Style Yogurt + Amao Strawberry Compote
Tea or Coffee
All prices quoted are subject to 20% service charge

Breakfast Sets

Egg Benedict Set

Kobayashi Farm Poached Egg — English Muffin — Sea Urchin — Smoked
Salmon - Hollandaise.

Avocado Toast Set

Sourdough — Kobayashi Farm Poached Egg — Goat Cheese - Mango
Chutney.




CULINARY CREATIONS &

Room Service Module

BREAKFAST A LA CARTE NON-ALCOHOLIC DRINKS BEVERAGES

| was born in Indonesia with Chinese and Singapore
to Australia and now living in Tokyo. As a chef, this upbrin
me to touch and integrate into various food cultures.

>ty of cultures and heritage merge into a harmony

t of a colliding of rich culinary themes that blend into a
perfect food experience

Added to this » have the Japan effect known as the

for its abundance in fresh prod and age-old history of experi tal food.
Combining an eclectic and colorful New York with accents of Japan-made
product is what we deliver

of pler

It is my absolute pIE@SHEERO welcomEWOUNIN My culinary journe




< IN ROOM DINING f Room Service Module

PRE-ORDER BREAKFAST BREAKFAST LUNCH DINNER

PRE-ORDER BREAKFAST

Pre-order breakfast for between 7.00 am - 11.00 am

FRUIT AND WELLNESS RANGE

Mayfair Fruit Salad

Banana, strawberry, blueberry, peach schnapps, mint, yoghurt (GF)

$16

Coconut Chia Pudding
with tropical fruits (V, GF)




ROOM SERVICE Room Service Module

BREAKFAST ALL DAY MENU LATE NIGHT ALCOHOLIC BEVERAGES

LATE NIGHT

Available from 8:00pm to 11:45pm daily.

Late Night Food

The Club Sandwich & Chips

Chicken breast, bacon, fried eggs, lettuce, tomato, aioli, triple layered
on traditional white toast

$22

Thick Cut Chips with Aioli
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BREAKFAST PRE-ORDER BREAKFAST
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ALL DAY MENU LATE NIGHT MENU NON-ALEO

BREAKFAST

Monday to Friday 6:30am - 10:00am
Saturday & Sunday 7:00am - 11:00am

Breakfast

Shakshuka

House made chorizo, braised pork, eggs, spiced tomato, cojita cheese

$22.5

House Made Double Smoked Bacon & Eggs

Spelt sourdough, double smoked bacon, tomato, hash brown, relish
and eggs your way

$22.5

Room Service Module
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ROOM SERVICE N

BREAKFAST PRE-ORDER BREAKFAST ALL DAY MENU LATE NIGHT MENU NON-ALEO

ROOM SERVICE WELCOME

World-class food and wine is not just a part of what we offer at Oval Hotel, it is at our very heart.

Led by Executive Head Chef Paul Lewis, our culinary team is committed to crafting exceptional dining
and in-room dining experiences.

If you have any concerns about allergies, please call guest services using your room phone or alternatively select from requirements as
needed.

Nutritional information is available throughout the menu to assist you in your choices

% Vegetarian @ Contains Pork m Gluten Free (é Healthy

Room Service Module




< IN ROOM DINING Room Service Module

PRE-ORDER BREAKFAST BREAKFAST LUNCH DINNER

WELCOME

Allergy statement:

Menu items may contain or come into contact with WHEAT, E GS, PEANUTS, TREE NUTS, FISH ELLFISH, and MILK,
Further, please be aware we use our kitchen faciliti repare all items on the menu.

Due to these circunr nces, we 1s. For more information

tional information is available thro t the menu to assist you in your choices

Contains Pork Vegetarian m Regional Gluten Free




Guest Services

Module

With this module you can manage what your front
of house, concierge and housekeeping teams can
offer your guests

Customisable categories so you can define your

offering. Think Concierge, Valet, Housekeeping,
Maintenance

Customisable quest requests

Immediate requests as well as pre-order
functionality available



= HOTEL SERVICES L Guest Service Module

CONCIERGE REQUESTS HOUSEKEEPING REQUESTS EXPRESS CHECKOUT WAKE UP REQUEST FOOD &3

CONCIERGE REQUESTS

CONCIERGE REQUEST

TAXI REQUEST
Request a Taxi

WHEN
SELECT TIME

REQUEST




e ULTIMATE COMFORT f*  Guest Service Module

HOUSEKEEPING SERVICES FORGOT IT? WE'VE GOT IT LAUNDRY AND PRESSING MINIBAR A¥E

HOUSEKEEPING SERVICES

Room Service Tray Pick Up

Tray Pick Up REQUEST

Service

Clean and Service Room REQUEST




» Items sold at the Hotel Gift Shop may be displayed
on the Tapendium.

G Ift S h O p » Custom photos as well as descriptions of items will
M Od U | - be displayed




&« HOTEL GIFT SHOP N

Example Gift Shop Module

YOUR TRAVEL NEEDS BUSINESS GIFTS GIFT CARDS FOR YOUR LOVED ONES

YOUR TRAVEL NEEDS

Your Travel Needs

Contemporary Leather Luggage Tags

Never get your luggage mixed up again. Premium Italian leather that
makes your bag scream with its stylish and bold appearance.

$44

Suede Travel Journal with fine papyrus

Handcrafted tan suede leather journal with wrap tie closure allows you
to capture and contain your journeys as you travel.
Fits in most handbags and totes and contains blank recycled papyrus ...




Promotions

Module

The promotions module many layout styles and is the most
used module by our customers.

Most frequently this is used to provide information on hotel
promotions and deals as well as restaurant and spa
information

For Restaurants you can display images and provide
descriptions and menus as well as provide a link to the
restaurant booking site.

For Spas you can display images and descriptions of Spa
packages and even add a customer PDF Spa menu

For Hotel Deals and Packages, you can promote them with
images and descriptions to really entice your guests to rebook.



SPA SERVICE -
S Example Promotions Module

Massage Facial Treatments Manicures and Pedicures




OUR ROOMS

Tower Suite

33-50 sqm | 355 - 538 sqft | 2 Adults | 1
King Bed / 2 Double Beds

Deluxe Suite

33-63 sqm | 355 - 678 sqft | 2 Adults | 1
King Bed / 2 Double Beds

The Executive
75 sqm | 807 sqft | 2 Adults | 1 King Bed

Example Promotions Module




ENVIRONMENTAL SUSTAINABILITY ﬁ

Example Promotions Module

Environmental Systems




WELLNESS

Technogym

HALE GYM SYDNEY

Your destination for health and wellbeing

Health and wellbeing is fundamental to our brand and the way in which we view
the world. Through a commitment to the physical, mental, emotional and social
health of our staff and guests we strive to create an environment that
contributes positively to our community while creating a sense of belonging,
purpose and meaning. Wellness should enrich the lives of our guests so that
they may realise their full potential.

Little National Hotel choses Technogym because it is a premier world leader in
the design of fitness and wellness equipment. Using Technogym allows us to
maintain our brand promise of improving our guests’ quality of life through
exercise.

Little National Hotel select Technogym for a complete gym environment where
our guests can enjoy a premium training experience. Technogym provides
cutting-edge technology, seamless design and technology. The strength
equipment at Little National Hotel M mini digital display providing a virtual

Example Promotions Module




Spiced by Billus

DINING

WE CATER
FOR EVERYONE

Sl sgye—.

Lotus Barangaroo

Muum Maam

A ‘\"‘A_J “4?

Nook Clarence Street
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Example Promotions Module




DINING

Food & Drink

Click here for our Little
Favourites

Delicious adventures, delicious delivered.

Some of Sydney’s most exciting restaurants and bars are moments from the
hotel on foot, or a short ride away. Discover great venues to thrill your senses,
be it a sophisticated meal, a glamourous evening out or a late-night takeaway,

delivered to your room.

Eating In
Choose your delivery service and order till your heart's content

At Little National we are all about experiencing local culture, but possibly even
more importantly, local food. For thoge who would prefer to do this from the
comfort of their super-size kina bed we don’t blame vou and we are habov to

Example Promotions Module
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ROOFTOP TERRACE

Roof top Level 11

Open Sunday-Thursday 7am-10pm, Fri & Sat 7am-1am

Nespresso Coffee, all day self-service drink in or take away

T2 tea several flavours available - teapots

Full dairy, Skim, Soy, Alimond Milk available

Vestal water station (Hydration station) — Sparkling, Chilled, Ambient
Unlimited WiFi

Colour printer Bluetooth wireless access

Outdoor terrace Lounge open 7am - 10pm Daily

Circular fireplace

Terrace bar — serving cocktails, local - spirits, wine & beer selections
Terrace bar snacks

Library lounge retreat

Communal high top work-spaces

USB & power ports

Relaxing tub chairs

LNHS Guest and their Guest only Lift key access

Charging to room facilities

Male/Female/Ambulant toilet facilities

Delivery service for Uber Eats/Deliveroo/private dining deliveries
Ambient music

i

Example Promotions Module




STAY WELL [}

Example Promotions Module

FITNESS CENTER

Stay in balance on the go with a visit to Kimpton Shinjuku Tokyo's fitness
center, with a Residential Trainer available on selected days. It's open 24 hours,
so no matter what time of day you like to get your cardio or weights in, you'll
have the chance to get your workout on (if you're jet-lagged and wander in at 3
a.m., we'll understand!).

Fitness Map




STAY WELL

Example Promotions Module
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SOCIAL HOUR

Example Promotions Module

Social Hour

2
A 4

Kimpton became the first hotel company to offer a hosted nightly social hour
with the opening of our first hotel in San Francisco back in 1981. Bill Kimpton,

our founder, wanted a gathering place for guests to feel a sense of community
and inclusion, and relax at the end of the day.
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Unwind, sip and savor select wines or cocktails during our nightly hosted social
hour, available daily from 5pm to 6pm.




GUEST DIRECTORY Fl

Example Promotions Module

Guest Directory

BLUETOOTH INSTRUCTIONS

Bluetooth speaker

There is a Vifa bluetooth speaker in every room, for details of how to connect
click above

AER Ny

D B S

KN W S — e

Wireless internet Service
Wireless Internet Service is available in your room and throughout the hotel. To

connect to wifi, select IHG Connect and it will redirect you to the login page.
Use access code "shinjuku” and you will get online.

Room to Room Dialling

Dial 7 followed by room number Vv




EXPERIENCES

Example Promotions Module

THE SOUTH AUSTRALIAN

MONARTO SAFARI PARK MUSEUM

ADELAIDE FESTIVAL CENTRE




| nfo rm atl on » The information module is commonly used for

listing hotel services and information
M Od U | e » It allows for imagery and text, or uploaded PDF files




(.

Business Centre
Fitness Centre

Hotel Device Manuals
Pool

Travel & Transportation

HOTEL INFORMATION

Business Centre

The Hotel Tapendium Business Centre is conveniently located next to the hotel lobbys.

Designed to cater for any office needs, the Business Centre offers computer and internet

usage with printing facilities, and personal secretaries.

Our guest service team are able to assist with facsimile, photocopying or courier services.

« Internet Access - $14.00 per hour or $5.00 per fifteen minutes.
« Electronic whiteboard

« Data Projector

« DVD Player & inbuilt sound system

« Phone Connection

* Lectern

A range of secretarial services can be provided:
» $20.00 per hour for the use of the latest model android
« Word processing and general typing may be undertaken by Reception.
« Arrangements can also be made for full time secretarial services.
Hours of operation

6.00am to 10.00pm Monday to Friday

9.00am to 10.30pm Saturday and Sunday

Example Information Module
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WELCOME

PENFOLDS MAGILL
ESTATE CELLAR DOOR

JURLIQUE

DOOR TO DOOR
CHAUFFEURS

OUR PARTNERS

OUR PARTNERS

Please find exclusive special offers from the Mayfair
Hotel's partners, featuring some of South Australia's
most premium brands and products.

Example Information Module




&« MANHATTAN MEETS TOKYO

Example Information Module

The Essentials
The Rooms
The Jones Café | Bar

District Brasserie, Lounge And
Terrace

Fitness Center
Meeting And Events

Concept Store

The Essentials
Only At Kimpton

Breakfast

Terms & Conditions Breakfast is served at 2F District Brassene,Wge and Terrace from 7am to 11am.




& HOTEL INFORMATION

Example Information Module

Covid-19 Upd
ovi pdate Covid-19 Update

The Room

The safety and wellbeing of our guests and community is our highest priority now and always.

We are monitoring the coronavirus (COVID-19) situation closely and we are doing everything we can to

Room Amenities ensure everyone remains healthy and safe.

We are committed to delivering and maintaining the highest standards of cleanliness and hygiene in our
properties. Additional preventative measures have been put in place, including reinforcing strict cleaning

Appelles Apothecary protocols.

Rest assured all precautionary measures have been taken to limit the potential spread of the virus, and we
will continue to monitor the guidance from the World Health Organisation and Australian Government

+ Directory in real time and respond if conditions evolve.

It is an uncertain time, but we are working to keep our spaces safe. For those of who have concerns
around accommodation or any other Doma Hotel service, please contact us directly.

We will continue to follow official advice and take all necessary precautions.

We wish you good health during these unprecedented times.




This module is commonly used to provide information to guests on location attractions
and happenings within their hotel and local area.

This provides a tabular format with interactive cards where the guest can be provided
more detail about each item.



Wedding and
Romance

Explore Near by

Festivals

Expert Planning

When you share your
wedding dreams with
us, you'll discover we're
right there with you:
committed to dreams

These ‘people of the
forest', so remarkably
like us, meet us at their
level in a carefully
designed enclo...

Docklands Blues Music Festival

Come along to the
Docklands Blues Music
Festival 2016, with
continuous music,
indoor and outdoor
stages, licensed seat...

WHAT'S ON

Ceremonies for All

ou know what you
want from your
wedding or
commitment
ceremony. Finding the
right person changes
your life. And when
yo...

The Art of Banksy

The Art of Banksy
exhibition opens in
Melbourne from
October 2016. Inspired
by the streets of
London, this exhibition

Victorian Seniors Festival

The Victorian Seniors
Festival aims to
recognise and
celebrate the valuable
contribution older
people have made and
co...

Receptions

Top on the list of what
every couple should
have on their wedding
day? (Right above No
Stress?) We'd say: Fun.
Ca...

Driverless Cars and Safety

No longer a science
fiction movie stunt,
driverless cars are now
a reality. Companies
like Google, Tesla, Audi
and Mer...

Spring Fling Street Festival

Tram, train, ride or
stroll over to
experience historic
Errol Street come alive
with pop-up markets,
street food, beer...

Example What's On Module




» The weather application will be set to display

information from your hotels location.
Weather -

May be used to even up the buttons on the

navigation screen. (Navigation Page need to have an
even number of tiles to display correctly)




< HEAUHIER o Example Weather Module

Weather Adelaide Oval meteoblue

Today Tomorrow 5-8 5-9 5-10

Thu Fri Sat Sun \Y[e]g

i\'// i\'// i\'//

10°C 4°C 13°C 11°C 10°C

& é ® 2-5mm & ® 2-5m

¥ 0 h ¥ 1h *¥ 1h ¥ 4 h ¥ 0 h
» 9km/h ¥ 9km/h <« 9km/h -+ 10 km/h % 15km/h




&« WEATHER &

Example Weather Module

Weather Sydney meteoblue

Today Tomorrow 5-8 5-9 5-10

Thu Fri Sat Sun \Y[e]g

\|// \Il/ \\I// \|// \\Il/
Q @ 8 ‘ P

200 20 21°C
T7°C sie 14°C 16 °C ~14°C
é >20 mm é 0-5mm & é Y

¥0h ¥0h ¥ 8 h ¥ 2h ¥ 5h
4 28 km/h 4 28 km/h -+ 10 km/h # 6 km/h % 7km/h




» Display content in full page with custom style
Full Pages/PDF

» Upload custom PDF content




RESORT MAP

Example Full Page Module




Example Full Page Module

WINTER 2020

MALT Gunmmnirsme | TESTIVAL DRIVE
s HovEL l T " P H u “ 5 E MALTSHOVEL TAPHOUSE.COM.AU

T ROTISSERIE [

The hero of our kitchen!
Perfectly paired with a great beer.

FROM THE SPIT

Salt Grass Lamb................
300g Shawarma spiced, carved,
served with toasted seeds and
yoghurt

R T e e e

Whole Chicken X
Seasoned with Taphouse rub
and served with brioche stuffing

ROTISSERIE ROLLS

All served with fries

Chicken Roll

Taphouse apple slaw,

avocado salsa and chipotle
Lamb Roll

Mustard leaves, pickled fennel,
mint and chipotle

SIDES

Glazed Roasted Pumpkin
Yoghurt and toasted seeds

Taphouse Apple Slaw
Chipotie mayo and white BBQ sauce

Grilled Greens
Seasonal greens tossed with preserved
lemon and almonds

Roasted Cauliflower
Miso and apple butter, dukkah

Roasted Chat Potatoes
Olsson's kosher salt and sherry vinegar

HIDS (up T0 12 YEARS)

All kids meals are served with a small
drink and an ice cream

Spit Roasted choice of meat
Fries and Taphouse apple slaw

Fish & Chips

Fries and Taphouse apple slaw

Housemade Dips (3) w/ Bread
Truffle & Parmesan Fries

Traeger Smoked Wings
With BBQ sauce

Southern Fried Mushrooms
With Bama sauce

House Beer Battered Flathead

Served with Taphouse apple slaw, chips and
tartare

Beef Chips

Texas-style smoked brisket, pressed, crumbed
and fried, served with BBQ sauce

Cheese Plate
Locally made cheeses, bark and fruit paste

The TAPHOUSE Chef's

"off the menu items" available
Please check the kitchens specials board

“Allergies We cannot guarantee complete allergy free meals due to the potential of trace allergens in the working environment and supplied ingredients




In most content sections you can include links to web content.
These may include for example:

» Your hotel web site and booking site

Local attractions and booking sites (including affiliate links)
Web cams and other video sources

Local airport and flight information

Booking pages for spas and restaurants

vV v v v Vv

Feedback surveys




EXPERIENCES :
f Example External Links

BOOK NOW
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REWARDS CLUB 1}

Example External Links

o/ 1800 007 697 NEED HELP? ENGLISH v SIGN IN/ JOIN | HG REWARD

Travel Advisory including our response to COVID-19

I H G Locations  Stay Offers Meetings Our Brands  |HG® Rewards
HOTELS & RESORTS

IHG® Rewards Member Rate

Get our exclusive member rate every time you book and stay.

Book Now

Holiday Inn Resort Pensacola Beach Gulf Front




WHAT'S ON IN BRISBANE

COVID-19 information

({%BANE

THINGS TO DO WHAT'’S ON INNER CITY DESTINATIONS ACCOMMODATION INFORMATION

u > What's On
BRISBANE EVENTS ARE GOOD TO GO! What's

Feel the crowd roar at an international rugby showdown; browse through art galleries known for { g //
hosting collections from the likes of Warhol to Lynch; or unwind and unbuckle on the banks of
the Brisbane River after eating your way through one of Australia’s biggest food festivals.

on

Discover our jam-packed calendar of food and wine, sport, art and cultural events.

Note: Please check the event pages or confirm with the organisers that the events are still going
ahead before you make plans.

Our comprehensive list of
Brisbane's latest & greatest
events.

f

Example External Links




There is always a way to present the information and
content you want to your guests. If there is something
Oth er CO Nntent you want to say to them but you're not sure of the best
way to do this our product specialists will gladly assist
you.
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