
Content Modules



What are Content Modules?

Content Modules are the building blocks of the Tapendium Content Management System (CMS). 

We use these modules to display the information and images to your guests.

Your own imagery and text, combined with our module templates, make the Tapendium solution 

unique to your establishment. 



 The Welcome page is optional

 This is an opportunity to further welcome your guest through a custom welcome 
message

 Customisable through the imagery and text provided

Welcome Page
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Navigation Page

 The Navigation page is fully customisable through the image and text provided for each 
navigation button.

 Navigation buttons link to the modules that house your content and any services you 
choose to provide your guests.

 The positioning of these buttons is customisable.



Example Navigation Page
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Room Service 
Module

 With this module you can manage what your Food 
and Beverage team offer to the guests

 Customisable meal categories so you can define 
your menu’s. Think breakfast, lunch, dinner, late 
night, kids' menu etc. 

 Dietary Restriction information display available

 Provides the ability to choose when the guest can 
place an order

 Immediate requests as well as pre-order 
functionality available



Room Service Module
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Guest Services 
Module

 With this module you can manage what your front 
of house, concierge and housekeeping teams can 
offer your guests

 Customisable categories so you can define your 
offering. Think Concierge, Valet, Housekeeping, 
Maintenance

 Customisable quest requests

 Immediate requests as well as pre-order 
functionality available
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Gift Shop 
Module

 Items sold at the Hotel Gift Shop may be displayed 
on the Tapendium. 

 Custom photos as well as descriptions of items will 
be displayed 



Example Gift Shop Module



Promotions 
Module

 The promotions module many layout styles and is the most 
used module by our customers.

 Most frequently this is used to provide information on hotel 
promotions and deals as well as restaurant and spa 
information

 For Restaurants you can display images and provide 
descriptions and menus as well as provide a link to the 
restaurant booking site. 

 For Spas you can display images and descriptions of Spa 
packages and even add a customer PDF Spa menu

 For Hotel Deals and Packages, you can promote them with 
images and descriptions to really entice your guests to rebook.
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Information 
Module

 The information module is commonly used for 
listing hotel services and information

 It allows for imagery and text, or uploaded PDF files
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What’s On Module

 This module is commonly used to provide information to guests on location attractions 
and happenings within their hotel and local area.

 This provides a tabular format with interactive cards where the guest can be provided 
more detail about each item.



Example What’s On Module



Weather

 The weather application will be set to display 
information from your hotels location.

 May be used to even up the buttons on the 
navigation screen. (Navigation Page need to have an 
even number of tiles to display correctly)



Example Weather Module



Example Weather Module



Full Pages/PDF
 Display content in full page with custom style 

 Upload custom PDF content 



Example Full Page Module
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External Links

In most content sections you can include links to web content. 
These may include for example: 

 Your hotel web site and booking site 

 Local attractions and booking sites (including affiliate links) 

 Web cams and other video sources 

 Local airport and flight information 

 Booking pages for spas and restaurants 

 Feedback surveys 
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Other Content

There is always a way to present the information and 
content you want to your guests. If there is something 
you want to say to them but you’re not sure of the best 
way to do this our product specialists will gladly assist 
you. 
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